
  

 

BluePrince 2.8.14.4 - Release Notes 

Release Date  June 27, 2017 

 

We are pleased to announce the release of BluePrince 2.8.14.4. This release contains several 

enhancements and product fixes. 

 

Before upgrading to this version of BluePrince, the Supported Technologies section at the end of this 

document needs to be reviewed and compared with your infrastructure. Some older versions and 

some newer versions of the technologies may not be supported by this version of BluePrince. 

 

Additional details on End of Support timelines are now provided in the Supported 

Technologies section, as indicated by this icon. 



BluePrince   Product Release Notes 

Release 2.8.12.27   2/4  

 

Table of Contents 

Table of Contents .................................................................................................................................................................. 2 

Symbol Legend ...................................................................................................................................................................... 3 

General...................................................................................................................................................................................... 3 

Form Designer Letter Editor ...................................................................................... Error! Bookmark not defined. 

Code Enforcement ................................................................................................................................................................ 3 

Permits and Inspections .............................................................................................. Error! Bookmark not defined. 

Property Information ................................................................................................... Error! Bookmark not defined. 

Service Requests ............................................................................................................ Error! Bookmark not defined. 

Contractor Bundle (license required) ............................................................................................................................ 4 

Wireless Inspections ............................................................................................................................................................ 4 

Planning & Zoning Module ....................................................................................... Error! Bookmark not defined. 

Information and Feedback ................................................................................................................................................ 4 

 



BluePrince   Product Release Notes 

Release 2.8.12.27  3/4  

 

Symbol Legend 

 
New or enhanced functionality.  

 

Defect that has been fixed.  

 

Clarification of behavior.  

 

Database schema changes have been made that may affect custom reports.  

 

Additional details on End of Support timelines. 

General 

 Description ID 

 

The ability to save as Draft 23 

 
DBUpdate bug wis MSSQL fixed 40 

 
Training mode error 41 

 
Error with newer versions of MySQL that doesn’t allow you to edit Range field 39 

 
Address being cut of on printed invoice 37 

 
Event log not displaying inspection results in the correct order of status aka 

wrong status 

26 

 

Canadian changes to perco and property forms  

Code Enforcement 

 

 

Description ID 

 

 

Made Changes to Bylaw enforcement when selected as Canadian Jurisdiction 24 

http://findicons.com/files/icons/2625/google_plus_interface_icons/128/hourglass.png
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Contractor Bundle (license required) 

 

 

Description ID 

 
New more intuitive login page for building-department.com users 20 

Wireless Inspections  

 

 

Description ID 

 
Fix issue where if there were more than one inspection 
marked as a final on a permit, if the inspection was 
passed through the inspection portal, it would complete 
the permit even though there was another inspection 
remaining. 

35 

 
Custom field not showing properly bug  

Information and Feedback 

 

Please contact us with any questions or comments regarding CityView products. 

 

Contact Information: 

 bpsupport@harriscomputer.com 

 BluePrince Customer Support 

 Toll-Free 1-888-592-5336 Option 1  

mailto:cityviewsupport@harriscomputer.com
mailto:cityviewsupport@harriscomputer.com
http://community.blueprince.com/home

